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TELEPHONE: (843) 552-4833 FAX: (843) 760-2557
7167 CROSS COUNTY ROAD, NORTH CHARLESTON, S.C. 29418

MOVING( ANd STORACjE, INC.

Date: January 30, 2008

To: Public Service Commission of South Carolina
Prom: Anthony P. Cook, Dale J Cook Moving and Storage, Inc.
Ref; Docket 2007-445-A

I am in support of regulations in the transportation of household goods by storage
container,

If a consumer has been overcharge, 1ve currently refuml the consumer. If there is a

regulation to per&nit refunds to overcharged consumers then I would request that a

procedure be established to determine if a refund is &varranted or not.

Safety is very important in any business; I support thc ORS as 1vell as the DOT in

implementing safety violations.

Anthony P. Cook, President
Dale J Cook Moving aaul Storage, Inc.

Cc Commissioner Clyburn

@ TELEPHONE: (843) 552-4833 FAX: (843) 760-2557

7167 CROSS COUNTY ROAD, NORTH CHARLESTON, S.C. 29418

Moving and Storage, Inc.

Date: January 30, 2008

To: Public Service Commission of South Ca_ olina

From: Anthony P. Cook, Dale J Cook Moving and Storage, Inc.
Ref: Docket 2007-445-A

I am ill support of regulations in tile transportation of household goods by storage

container.

If a consumer has been overcharge, we currently refund the consumer. If there is a

regulation to permit refunds to overcharged consumers then I would request that a

procedure be established to determine if a refund is warranted or not.

Safety is very important in any business; I support the ORS as well as the DOT in

implementing safety violations.

• Sincerely,

Anthony P. Cook, President

Dale J Cook Moving and Storage, Inc.

Cc Commissioner Clybm n


